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RECORDS 
MANAGEMENT WITH

TOP XRM
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Extended Document management 

@ Ghent University



GHENT - BELGIUM
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GHENT (BELGIUM)
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London

310 km

Paris

290 km

Amsterdam

220 km

Brussels

55 km

Berlin

790 km

New York

5800 km  

3600 miles
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GHENT (BELGIUM)
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‒ A genuine student city with +70,000 

students



GHENT UNIVERSITY
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FACTS AND FIGURES

• 9000 EMPLOYEES (± 100 IN ICT > 14 IN SAP)

• 8  CENTRAL ADMINISTRATIVE DEPARTMENTS

• 44.000 STUDENTS (12% INTERNATIONAL)

• 11 FACULTIES

• 117 FACULTY DEPARTMENTS

• +200 YEARS (FOUNDED IN 1817)



View aftermovie

https://www.youtube.com/watch?v=r6ehZUsjLJ4
https://www.youtube.com/watch?v=r6ehZUsjLJ4
https://www.youtube.com/watch?v=r6ehZUsjLJ4


SAP@
GHENT UNIVERSITY
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SAP CUSTOMER SINCE 2001
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ECC MODULES IN USE:

‒ FI/CO
‒ FICA
‒ BCS/FM/GM
‒ PS/PPM
‒ SD
‒ MM/SRM
‒ EH&S
‒ RE-FX

‒ HR 
‒ OM
‒ PA
‒ TIME/PAYROLL
‒ PCP
‒ LSO
‒ PD

‒ SF FOR
RECRUITMENT

‒ SAP FOLDERS 
MANAGEMENT

‒ CATS 
‒ VIM

‒ OTHER:
‒ PO AS 

MIDDLEWARE
‒ SAP PORTAL
‒ GATEWAY
‒ GRC 
‒ SOLUTION 

MANAGER



SAP FOLDERS 
MANAGEMENT

15



TYPICAL CONTENTS IN ELECTRONIC FOLDERS

Business objects

from SAP and 

third-party systems

Process

information

Material

Invoice

HR master record

Contact

Desktop

Documents

and

templates

Business

applications

Business

reports

Scanned

documents

Notes

Print forms

interactive

forms



CASES @ UGENT

̶ FINANCIAL PROJECT MANAGEMENT

̶ GRANTS MGT

̶ PROJECT SYSTEM

̶ FIORI APPS

̶ ORDER MANAGEMENT

̶ ELECTRONIC PERSONNEL FILE

̶ BUILDING ADMINISTRATION (REAL ESTATE)  IN PROGRESS



TOP XRM

“SAP CERTIFIED ADD-ON FACILITATING OVERALL FLEXIBILITY , 

USER FRIENDLINESS AND EXTENDED REPORTING POSSIBILITIES , 

ON TOP OF THE STANDARD FUNCTIONALITY”



TOP XRM - KEY

FUNCTIONALITIES



DRAGDROP





PROJECT DETAILS

̶ RESEARCH PROJECTS

̶ EFFORT: 10 MAN DAYS (CONSULTING)

̶ ELECTRONIC PERSONNEL FILE: 

̶ EFFORT: 25 MAN DAYS IN TOTAL (CONSULTING)

̶ REASONABLE LICENSE-PRICE (SEE TOP FLOW )



TOP FLOW
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Digitize business processes with top xRM 



top flow GmbH

Over 20 years of consulting experience

Excellent (SAP-) process Know-how

Software House for SAP applications
(SAP Software Partner)

Over 300 active customers worldwide
Stuttgart

Berlin

Bad Saulgau

Ulm



top flow applications: Philosophy

top MES 
Shop Floor Integration
with SAP Technology

top xRM
Process control with records

based on SAP Folders Management

top Specials
• top Analytics se16XXL
• top VC variant configuration

 Significant extension of the SAP function range

 Increase of SAP total use (TCO) 

 Seamless integration into the SAP environment

 No interfaces necessary

 SAP certified Add‘ons

 Upgrade- and release ability

 Open SAP technology



Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

top xRM – Solutions for…

top purchasetop sales top personneltop contract

Finance Production Address CockpitService

Test

Test

Test

Test

Test

Test

Test

Test
top public top project



In Prozessen denken… Think in terms of processes



Objects in processes

Mail

SAP-Documents

Documents

Workflowintegration

optimal
interaction

Agreements

Status

Notes



Personnel File

Employee

Personnel Master Data

Certificates
Social Insurance

Contract Documents
Contracts,

Application Documents

Scheduling,

Evaluation

Mail

Word

Mail

Excel

Accounting Data

Correspondence

Performance Reviews

Processes

Company Car

Pay Slips

SAP HR Master Data

Contracts,

Incidents

Appointment

Internal Change, ...

Mail

Mail

Excel

Word



Collaboration – growing system landscapes…



Problem of SAP based solutions… Surface technology

SAP GUI SAP Fiori Client / Browser / iPad



Frequent actual state….

Actual state – distributed data – only 1:1 links
• SAP 
• Mail Clients
• File-Exlorer / Sharepoint / Archiv 
• Paper / file folders
• in the minds

No overview of all objects
• SAP objects
• Mails of all involved employees
• Drawings SAP PLM documentinforecord
• Documents of all kinds
• Task distribution / status / workflow



System architecture of top xRM

Archiv-Link
e.g. SAP Content Server

Process-
step A

Process-
step B

Process-
step C

Process-
step D

Create folder (record)
Document filing Storage in the

background Close operation

Process management and process documentation with top xRM

Mail

Link SAP-object

Scan documents

SAP TREX
full text indizies

SAP ERP 6.0 
SAP S/4 HANA

top xRM Add‘on

optional



top xRM @ Ghent University

• top xRM personnel

• top xRM public



top xRM public @ Ghent University



top xRM personnel@ Ghent University



top xRM personnel – Demo

Demo



Jürgen Zeifang j.zeifang@top-flow.de www.top-flow.de



Thank you!



Contact us on

Sara.taeymans@ugent.be

J.zeifang@top-flow.de

mailto:Sara.taeymans@ugent.be
mailto:J.zeifang@top-flow.de
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www.ugent.be

Universiteit Gent

@ugent

@ugent

Ghent University


