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HERUG 2019 Agenda 

Tuesday, May 14 

Time Venue Session 

13:00 – 16:30   Social Event 
Bus Tour 

19:00 – 21.00 
 

 

Ground 
Floor 

Registration (TU Berlin Main Building) 

 

19:30 – 21.30 
 

Atrium Welcome Reception 

 

Wednesday, May 15 

Time Venue Session 

08:00 – 09:00  Ground 
Floor 

Registration (TU Berlin Main Building) 

09:00 – 10:00  
 

 

Room 
H1012 

Opening Address 

Prof. Dr. Christian Thomsen, President of the TU Berlin 
Prof. Dr. Hans-Ulrich Heiß, Vice President of the TU Berlin, Conference Host 

Michael Wilmes, Strategic SAP Projects at TU Berlin, Conference Chair 

10:00 – 10:45 
 

 

Room 
H1012 

Key Note 

"Mosaics in Big Data - Stratosphere, Apache Flink, and Beyond" 

Prof. Dr. Volker Markl,  TU Berlin 

10:45 – 11.15 Blue 
Foyer 

Break 

11:15 – 12:00 
 

Room 
H1012 

SAP Roadmap and Agile Transformation towards 2023 

Marlies de Roode, University of Amsterdam 

12:00 – 13:00  Foyer 
Audimax 

Lunch 

13:00 – 15:30 Parallel Sessions/ Workshops 

Main Focus 
Venue 

TRANSFORM THE PLATFORM 
Room H0110 

DIGITISE THE CAMPUS 
Room H0111 

WORKSHOPS 
Room H0112 

13:00 – 13:40 Replacing PSM with CO in S/4 
HANA - Enhancing & 
Simplifying Academic 
Information Systems 

Markus Knaus, Adrian Fischer, 
Daniel Jung, ETH Zürich  

 
Presentation 40 min 

Bologna 2020: A Project of 
the Faculty of Arts & Social 

Sciences  
Monica Kalt, University of 

Zurich 
Dirk Pape, Dr. Pape & Co. 

Consulting GmbH 

Presentation 40 min 

Meet The Expert 
Get to Know the SAP Cloud 

Heinrich Cevajka,  
SAP SE 

 
 
 

Roundtable 40 min 
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Wednesday, May 15 

Time Session 

 Parallel Sessions/ Workshops 

Main Focus 
Venue 

TRANSFORM THE PLATFORM 
Room H0110 

DIGITISE THE CAMPUS 
Room H0111 

WORKSHOPS 
Room H0112 

14:00 – 14:40 Purdue University's Business 
Process Re-engineering 

project and journey to SAP 
S/4HANA and SuccessFactors 

Keith Harmon, EPI-USE 
America 

Vicki Farnsworth, Purdue 
University 

Presentation 40 min 

MINA-student grades system 
Ayelet Yifrach, University of Haifa 

 
 

 
 
 
 

Presentation 40 min 

Meet The Expert 
The Future of Organisational 
Management (OM) Module 

Jens-Christoph Nolte, SAP SE 

 
 
 

 
Roundtable 40 min 

14:50 – 15:30  Strategic Plan and IT Strategy 
Alignment Through SAP 

S4/HANA  
Mario Herane, Inés Canales, 

Universidad Mayor Chile 

 
 
 

Presentation 40 min 

Breaking a complex web 
application down into smaller 
UI5 apps: the ‘Individual Study 

Programme’ as an example 
Hilde Vanhaute, Jan Scheerlinck, 

KU Leuven 

Presentation 40 min 

Marketplace (Foyer Audimax) 
1. Update on SuccessFactors Road-
map incl. Concurrent Employment, 

Katharina Sorge, SAP SE 
2. Update on Concur and SAP 

Financial and Fund Accounting 
Integration Roadmap 

Heiko Zimmermann, SAP SE 
3. Optimizing Cash Management 

Andreas Knopf, BPI GmbH 
60 min 

15:30 – 16:00 Break 

 

16:00 – 18:00 Parallel Sessions/ Workshops 

Main Focus 
Venue 

TRANSFORM THE PLATFORM 
Room H0110 

DIGITISE THE CAMPUS 
Room H0111 

WORKSHOPS 
Room H0112 

16:00 – 16:40 Duke University S/4 Planning 
Scott Seaman, Duke 

University 

 
 
 

Presentation 40 min 

Parking Management Redesign 
@ MIT - SAP and so much more 
Garry Zacheiss, Massachusetts 

Institute of Technology 

Presentation 40 min 

Upgrading SLcM to S/4 HANA: First 
experiences  

Mark Arts and Wim Cochet, 
itelligence 

 
STARTS 15:40 

 
Workshop 60 min 

16:50 – 18:00 The Impact of Knowledge 
Transfer in the Age of Digital  

Henny Claessens, 
Transformation - VNSG (SAP 

User Group - NL) 

Presentation 40 min  

Individual Interest vs. 
Standardization? – How to 
convince a comprehensive 

University of a SLcM-Project 
Eva Mundanjohl, WWU Münster 

Presentation 30 min 

Chart your S/4HANA journey - 
reviewing the options and 

requirements tailored for your 
University  

 Keith Harmon, EPI-USE America  
Andrew Borresen, G3G 

 

 

Workshop 60 min 

Concur in Practice  
University of Warwick 

STARTS 17:30 
Presentation 30 min 
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Thursday, May 16 

Time Venue Session 

08:00 – 08:45 Ground 
Floor 

Registration (TU Berlin Main Building) 

08:45 – 09:30 
 

 

Room 
H1012 

Key Note 

“Star Trek and the workplace of the future”  
Prof. Dr. Gerhard Leitner, Universität Klagenfurt 

09:30 – 10:15 
 

 

Room 
H1012 

Key Note 

„The future of intelligent planning and analytics“ 
Matthias Krämer, SAP SE 

10:15 – 10:45 Blue 
Foyer 

Break 

10:45 – 11:30 
 

Room 
H1012 

360 view on projects through BI reporting and budgeting 

Royen Marie-Christine and Costanzo Maiorano, University of Luxembourg 

11:30 – 12:15 Room 
H1012 

Panel Discussion:  S/4 Roadmap Planning - The hot topic for every customer 
Jill Mikros, John Hopkins University & Medicine 
Michael Wilmes, Technische Universität Berlin 

12:15 – 13:15 Foyer 
Audimax 

Lunch 

13:15 – 15:30  Parallel Sessions/ Workshops 

Main Focus 
Venue 

ENHANCE ERP 
Room H0110 

ORGANISE CHANGE 
Room H0111 

DIGITISE THE CAMPUS 
Room H0112 

WORKSHOP 
Room EB 323 

13:15 – 13:55 Machine Learning SAP 
Cash Application & 

Beyond 
Colin Blair 

Utrecht University 

 
 

Presentation 40 min 

User Centered Design 
drives end users 

satisfaction at Boston 
University 

Gregory Weldon, 
Boston University 

 
Presentation 40 min 

Optimized course 
planning 

Gerald Lach, TU Berlin 
Jan Bobbe, Charité 

Universitätsmedizin Berlin 

 
 

Presentation 40 min 

Meet the Expert 
SAP Analytics 

Oversight, Thomas 
Ast,  

SAP SE 

 
 

Roundtable 40 min 

14:05 – 14:45  Filling the Gaps - ERP 
Enhancements at Duke 

University  
Scott Seaman, Duke 

university 
 
 
 

 

 

 

Presentation 40 min 

Transforming HR 
Management culture 
with SuccessFactors 

Hugo Salgado, 
Universidad de Talca  

 
 
 

 

 

 

Presentation 40 min 

Blockchain-based Digital 
Credentials. Streamlining 
Diploma verification for 

universities and 
employers 

Tom Saeys & Hayato 
Okamoto, itelligence 
Rob Jonkers, SAP SE 

 

 

 

Presentation 40 min 

S/4 HANA - Added 
Value by Enterprise 

Architecture 
Management 

Michael Wilmes, 
Technische 

Universität Berlin  
Markus Gronerad, 

Scheer GmbH 

 

 
Workshop 120 min 
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Thursday, May 16 

Time Session 

Main Focus 
Venue 

ENHANCE ERP 
Room H0110 

ORGANISE CHANGE 
Room H0111 

DIGITISE THE CAMPUS 
Room H0112 

Workshop (cont.) 
 

14:50 – 15:30 Document management 
with SAP records 

management extended 
with topflow xrm  

Sara Taeymans, Ghent 
University 

Jürgen Zeifang, top flow 

Presentation 40 min 

Training and Support 
with Enable Now 

Alexandra Leidinger, 
TU Berlin 

 
 

 
Presentation 40 min 

There is more to students 
than just SLcM  

Mark Arts, itelligence 

 
 

 
 

Presentation 40 min 

15:30 – 16:00 Blue 
Foyer 

Break 

 

16:00 – 17:30  Parallel Sessions/ Workshops 

Main Focus 
Venue 

ENHANCE ERP 
Room H0111 

DIGITISE THE CAMPUS 
Room H0110 

WORKSHOP 
Room EB 323 

16:00 – 16:40  Improve user experience 
through FIORI Apps 

(without HANA) 
Marie-Christine Royen 

and Costanzo Maiorano, 
University of Luxembourg 

 
Presentation 40 min 

MIT’s Use of Qualtrics to Measure Customer 
Satisfaction with Repair and Maintenance 

Activities 
Garry Zacheiss, Massachusetts Institute of 

Technology 

 
 

Presentation 40 min 

Meet the Expert 
Time to move to S4 
 – insights from CoE 

Jean-Christophe 
Pazzaglia,  

SAP Labs France SAS 

 
Roundtable 40 min 

16:50 – 17:30 Administering 
accommodations: lessons 

learned 
Chloe Heerman, KU 

Leuven  

 
 

Presentation 40 min 

Campus Experience Matters - Qualtrics for 
Higher Ed - an introduction 

Rob Jonkers SAP SE 

 
 
 
 

Presentation 40 min 

Meet the Expert 
Grant Me a Wish: 

Securing Funds for IT 
Michael Paddock 
Grants Office, LLC 

 
 

Roundtable 40 min 

18:30  SHUTTLE BUS  
Start at TU Berlin Main Building 

19:00 – 22:00 Conference Dinner: Verein Seglerhaus am Wannsee 
Am Großen Wannsee 22-26 - 14109 Berlin 
Dinner Speech – SAP in Higher Education  

Malcolm Woodfield, SAP SE 
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Friday, May 17 

Time Venue Session 

08:45 – 9:45 Room 
H1012 

HERUG Board Meeting 

09:45 – 10:30 
 

 

Room 
H1012 

Key Note 

“Transformation through Innovation” 
Timo Deiner, SAP SE 

10:30 – 11:00 Blue 
Foyer 

Break 

11:00 – 11:45 
 

Room 
H1012 

Key Note 

“Soft Digitalisation” 
Prof. Dr. Tilman Santorius, Technische Universität Berlin 

11:50  – 12:30  
 

 

Room 
H1012 

 

IT 4 Sustainability 
Christoph Wall and Christoph Arndt, Freie Universität Berlin 

12:30 – 13:30 Foyer 
Audimax 

Lunch 

13:30 – 13:50  
 

Room 
H1012 

 

Conclusion 

13:50 – 14:20  
 

 

 
Informal Closure 

 


